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Technical 
Information 

ISD Reports
ICS has developed a software suite which takes the information from installed ISD©s and makes this available 
to customers via an internet link. The service will be hosted on ICS servers but if preferred could be run 
through a customer's own servers. A series of reports will be available from ICS which will include the facility 
to monitor note condition by:

 - Denomination 
 - Soil level 
 - Location 
 - Machine type 
 - Date and time

This information will enable users to asses not only note quality in circulation but also a comprehensive 
range of productivity and e!ciency measures to manage their own and third party resources.

The ICS software and reporting package is intended to supplement current vendor software packages 
which are used for vault management, ATM estate management and cash forecasting purposes. ICS Repor-
ting will work separately from these existing packages and any generic customer solutions, to provide an 
independent quality audit facility across the entire operational network.

The information from the "eld will be securely held in ICS 
servers and will be made available to individual customers 
under security conditions via a secure connection to a speci-
"c IP address. At this address customers will be able to call 
up a pre set number of reports which will provide them with 
note condition related statistics. Subject to agreement this 
service can also provide a benchmarking facility to assess 
performance against other sites, countries or equipment 
types and also by banknote details such as 
denomination or supplier.

In addition to this standard reporting archi-
tecture ICS has developed the software such 
that customers can specify their own reports 
from the stored information. ICS will liaise 
with the customers© IT function to facilitate such customisa-
tion of reporting.
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This report allows for the instant 
selection of any country after 
which the required denomination 
can be chosen. The graph on the 
right hand side updates 
dynamically with each selection 
choice made on the menu. The 
menu also has a selection to show 
the Average across all countries in 
order to easily identify rogue 
patterns of soil distribution. 
Where there are multiple 
processing sites and machines in 
a given country, drill down data 
showing this level of data is 
available on alternative reports in 
the suite.

The ISD Reports Suite includes a range of interactive and dynamic views of soil level data (from 1, the most 
heavily soiled note to 16 the most pristine notes) taken from across all processing centres in the estate. The 
following sample reports show data consolidated at the European level, however, top level aggregation 
can also take place at the country level which may then be further divided into states or cities. The 
processing machine itself sits at the lowest level so a complete hierarchy of data can be viewed should the 
top level views provide evidence of unwelcome trends.

Whilst these sample reports do not show date ranges, it is possible to select reporting date ranges so that 
one quarter or six-month period could be compared to another; perhaps the same period one, two, three 
or more years earlier.

Sample Reports

This report, based on manually 
created data shows soil level 
distribution for three countries 
compared to the average. Based 
on this hypothetical data both 
Italy and The Netherlands have a 
higher than average proportion 
of heavily soiled banknotes. 
Germany, on the other hand, 
has a high proportion of good 
quality banknotes, perhaps the 
result of a large issue of new 
banknotes in the recent past 
View options on this report 
include the ability to switch 
between denominations.


